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Self-assessment template [V. 02]

Date:

6 October 2026

Brief product description:

Corporate and e-commerce website of the Inodorina brand of Pet Village srl
(https:/inodorina.it/): catalogue of hygiene and care products for dogs, cats
and small animals, online shop, store locator and contact forms. Built with
WordPress, Elementor and WooCommerce.

Evaluation methodology:

Assessment carried out by a third party using automated testing (axe-core,
WCAG 2.1 A/AA rules) and manual checks (keyboard navigation, visible
focus, reflow at 320 px, text spacing, code inspection) on a sample of pages:
homepage, catalogue, category, product page, About Us, Contacts, Store
Locator, cart, account area; check of the downloadable PDF catalogue.

Applicable standards and
guidelines:

Law no. 4 of 9 January 2004 (Article 3, paragraph 1-bis); AgID Guidelines on
the accessibility of IT tools; UNI CEI EN 301549 (Annex A); WCAG 2.1
Level AA.

Person responsible for completion:

Pet Village srl - Via Madre Cabrini, 10 — 20122 Milano (Italy) - VAT no.
02019730395

Terminology

The terms used for the conformance analysis are defined as follows:

« Supports: all the functionality of the ICT meets the criterion.

« Does not support: most of the functionality of the ICT does not meet the criterion (specify in the

“Notes” field).

« Not applicable: the criterion is not applicable to the functionality of the ICT (specify in the “Notes”

field).
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Web

Technical requirements

Web Content Accessibility Guidelines (WCAG) 2.1
https://www.w3.0rg/TR/WCAG21/

Minimum requirements for Level A and AA content (mandatory)

Note: for documents included in web pages (including downloadable documents and forms), refer to the checkpoints

in the “Non-web documents” table.

Criterion Conformance Notes

1.1.1 Non-text Content (Level A) Does not support The partner brand logos on the

9.1.1.1 Non-text Content homepage (YowUp, Catit, Outdoog)
have no alt attribute. The Inodorina
logo links contain only an image with
no accessible name.

1.2.1 Audio-only and Video-only (Prerecorded) Not applicable The homepage video is a decorative

(Level A) background video with no audio.

9.1.2.1 Audio-only and Video-only (Prerecorded)

1.2.2 Captions (Prerecorded) (Level A) Not applicable

9.1.2.2 Captions (Prerecorded)

1.2.3 Audio Description or Media Alternative Not applicable

(Prerecorded) (Level A)

9.1.2.3 Audio Description or Media Alternative

(Prerecorded)

1.2.4 Captions (Live) (Level AA) Not applicable

9.1.2.4 Captions (Live)

1.2.5 Audio Description (Prerecorded) (Level Not applicable

AA)

9.1.2.5 Audio Description (Prerecorded)

1.3.1Info and Relationships (Level A) Supports It is recommended to add an H1

9.1.3.1 Info and Relationships heading to the Products, Contacts and
Store Locator pages, which currently
have none.
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https://www.w3.org/WAI/WCAG21/Understanding/non-text-content.html
https://www.w3.org/WAI/WCAG21/Understanding/audio-only-and-video-only-prerecorded.html
https://www.w3.org/WAI/WCAG21/Understanding/audio-only-and-video-only-prerecorded.html
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https://www.w3.org/WAI/WCAG21/Understanding/audio-description-or-media-alternative-prerecorded.html
https://www.w3.org/WAI/WCAG21/Understanding/audio-description-or-media-alternative-prerecorded.html
https://www.w3.org/WAI/WCAG21/Understanding/captions-live.html
https://www.w3.org/WAI/WCAG21/Understanding/audio-description-prerecorded.html
https://www.w3.org/WAI/WCAG21/Understanding/audio-description-prerecorded.html
https://www.w3.org/WAI/WCAG21/Understanding/info-and-relationships.html
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Criterion Conformance Notes

1.3.2 Meaningful Sequence (Level A) Supports

9.1.3.2 Meaningful Sequence

1.3.3 Sensory Characteristics (Level A) Supports

9.1.3.3 Sensory Characteristics

1.3.4 Orientation (Level AA - WCAG 2.1) Supports

9.1.3.4 Orientation

1.3.5 Identify Input Purpose (Level AA - WCAG | Does not support The First name, Last name, Email and

2.1) Phone fields of the contact and

9.1.3.5 Identify Input Purpose registration forms do not declare the
autocomplete attribute.

1.4.1 Use of Color (Level A) Supports

9.1.4.1 Use of Color

1.4.2 Audio Control (Level A) Not applicable

9.1.4.2 Audio Control

1.4.3 Contrast (Minimum) (Level AA) Does not support Prices in product cards (#A7A7A7 on

9.1.4.3 Contrast (Minimum) white) have a contrast ratio of 2.4:1; the
page counter of the catalogue flipbook
2.65:1 (minimum 4.5:1).

1.4.4 Resize Text (Level AA) Supports

9.1.4.4 Resize Text

L.4.5 Images of Text (Level AA) Supports

9.1.4.5 Images of Text

1.4.10 Reflow (Level AA - WCAG 2.1) Supports

9.1.4.10 Reflow

1.4.11 Non-text Contrast (Level AA - WCAG Supports

2.1)

9.1.4.11 Non-text Contrast

1.4.12 Text Spacing (Level AA - WCAG 2.1) Supports

9.1.4.12 Text Spacing
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https://www.w3.org/WAI/WCAG21/Understanding/meaningful-sequence.html
https://www.w3.org/WAI/WCAG21/Understanding/sensory-characteristics.html
https://www.w3.org/WAI/WCAG21/Understanding/orientation.html
https://www.w3.org/WAI/WCAG21/Understanding/identify-input-purpose.html
https://www.w3.org/WAI/WCAG21/Understanding/identify-input-purpose.html
https://www.w3.org/WAI/WCAG21/Understanding/use-of-color.html
https://www.w3.org/WAI/WCAG21/Understanding/audio-control.html
https://www.w3.org/WAI/WCAG21/Understanding/contrast-minimum.html
https://www.w3.org/WAI/WCAG21/Understanding/resize-text.html
https://www.w3.org/WAI/WCAG21/Understanding/images-of-text.html
https://www.w3.org/WAI/WCAG21/Understanding/reflow.html
https://www.w3.org/WAI/WCAG21/Understanding/non-text-contrast.html
https://www.w3.org/WAI/WCAG21/Understanding/non-text-contrast.html
https://www.w3.org/WAI/WCAG21/Understanding/text-spacing.html
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Criterion Conformance Notes

1.4.13 Content on Hover or Focus (Level AA — Supports

WCAG 2.1)

9.1.4.13 Content on Hover or Focus

2.1.1 Keyboard (Level A) Supports

9.2.1.1 Keyboard

2.1.2 No Keyboard Trap (Level A) Supports

9.2.1.2 No Keyboard Trap

2.1.4 Character Key Shortcuts (Level AA — Not applicable

9.2.1.4 Character Key Shortcuts

2.2.1 Timing Adjustable (Level A) Not applicable

9.2.2.1 Timing Adjustable

2.2.2 Pause, Stop, Hide (Level A) Does not support The video at the top of the homepage

9.2.2.2 Pause, Stop, Hide starts automatically and loops with no
control to pause or stop it.

2.3.1 Three Flashes or Below Threshold (Level A) | Supports

9.2.3.1 Three Flashes or Below Threshold

2.4.1 Bypass Blocks (Level A) Supports A skip link (“Vai al contenuto”) to the

9.2.4.1 Bypass Blocks main content is provided.

2.4.2 Page Titled (Level A) Supports

9.2.4.2 Page Titled

2.4.3 Focus Order (Level A) Supports

9.2.4.3 Focus Order

2.4.4 Link Purpose (In Context) (Level A) Does not support The homepage contains non-descriptive

9.2.4.4 Link Purpose (In Context) “Click here” links; the logo links and
the icon-only “wishlist” buttons have
No text.

2.4.5 Multiple Ways (Level AA) Supports

9.2.4.5 Multiple Ways

2.4.6 Headings and Labels (Level AA) Supports

9.2.4.6 Headings and Labels
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https://www.w3.org/WAI/WCAG21/Understanding/content-on-hover-or-focus.html
https://www.w3.org/WAI/WCAG21/Understanding/content-on-hover-or-focus.html
https://www.w3.org/WAI/WCAG21/Understanding/keyboard.html
https://www.w3.org/WAI/WCAG21/Understanding/no-keyboard-trap.html
https://www.w3.org/WAI/WCAG21/Understanding/character-key-shortcuts.html
https://www.w3.org/WAI/WCAG21/Understanding/character-key-shortcuts.html
https://www.w3.org/WAI/WCAG21/Understanding/timing-adjustable.html
https://www.w3.org/WAI/WCAG21/Understanding/pause-stop-hide.html
https://www.w3.org/WAI/WCAG21/Understanding/three-flashes-or-below-threshold.html
https://www.w3.org/WAI/WCAG21/Understanding/bypass-blocks.html
https://www.w3.org/WAI/WCAG21/Understanding/page-titled.html
https://www.w3.org/WAI/WCAG21/Understanding/focus-order.html
https://www.w3.org/WAI/WCAG21/Understanding/link-purpose-in-context.html
https://www.w3.org/WAI/WCAG21/Understanding/multiple-ways.html
https://www.w3.org/WAI/WCAG21/Understanding/headings-and-labels.html

Agenzia per

@ AGID

I'ltalia Digitale
Criterion Conformance Notes
2.4.7 Focus Visible (Level AA) Supports
9.2.4.7 Focus Visible
2.5.1 Pointer Gestures (Level A - WCAG 2.1) Supports
9.2.5.1 Pointer Gestures
2.5.2 Pointer Cancellation (Level A - WCAG Supports
2.1)
9.2.5.2 Pointer Cancellation
2.5.3 Label in Name (Level A - WCAG 2.1) Does not support The accessible name of the “Add to
9.2.5.3 Label in Name cart” buttons in product lists does not
contain the visible text.
2.5.4 Motion Actuation (Level A - WCAG 2.1) Not applicable
9.2.5.4 Motion Actuation
3.L1 Language of Page (Level A) Supports
9.3.1.1 Language of Page
3.1.2 Language of Parts (Level AA) Supports
9.3.1.2 Language of Parts
3.2.1 On Focus (Level A) Supports
9.3.2.1 On Focus
3.2.2 On Input (Level A) Supports
9.3.2.2 On Input
3.2.3 Consistent Navigation (Level AA) Supports
9.3.2.3 Consistent Navigation
3.2.4 Consistent Identification (Level AA) Supports
9.3.2.4 Consistent Identification
3.3.1 Error Identification (Level A) Supports
9.3.3.1 Error Identification
3.3.2 Labels or Instructions (Level A) Supports

9.3.3.2 Labels or Instructions
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https://www.w3.org/WAI/WCAG21/Understanding/focus-visible.html
https://www.w3.org/WAI/WCAG21/Understanding/pointer-gestures.html
https://www.w3.org/WAI/WCAG21/Understanding/pointer-cancellation.html
https://www.w3.org/WAI/WCAG21/Understanding/pointer-cancellation.html
https://www.w3.org/WAI/WCAG21/Understanding/label-in-name.html
https://www.w3.org/WAI/WCAG21/Understanding/motion-actuation.html
https://www.w3.org/WAI/WCAG21/Understanding/language-of-page.html
https://www.w3.org/WAI/WCAG21/Understanding/language-of-parts.html
https://www.w3.org/WAI/WCAG21/Understanding/on-focus.html
https://www.w3.org/WAI/WCAG21/Understanding/on-input.html
https://www.w3.org/WAI/WCAG21/Understanding/consistent-navigation.html
https://www.w3.org/WAI/WCAG21/Understanding/consistent-identification.html
https://www.w3.org/WAI/WCAG21/Understanding/error-identification.html
https://www.w3.org/WAI/WCAG21/Understanding/labels-or-instructions.html
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Criterion

Conformance

3.3.3 Error Suggestion (Level AA) Supports

9.3.3.3 Error Suggestion

3.3.4 Error Prevention (Legal, Financial, Data) Supports Before the order is confirmed, an

(Level AA) editable cart summary is available.

9.3.3.4 Error Prevention (Legal, Financial, Data)

4.1.1 Parsing (Level A) Supports

9.4.1.1 Parsing

4.1.2 Name, Role, Value (Level A) Does not support The “Products” and “Inodorina

9.4.1.2 Name, Role, Value Recommends” menu items are buttons
that contain other interactive elements;
some iframes have no title; in the Store
Locator a close button is focusable but
hidden (aria-hidden).

4.1.3 Status Messages (Level AA - WCAG 2.1) Supports

9.4.1.3 Status Messages

5.2 Conformance requirements Does not support The website is partially compliant: see

9.6 WCAG conformity requirements

the criteria not supported.
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https://www.w3.org/WAI/WCAG21/Understanding/error-suggestion.html
https://www.w3.org/WAI/WCAG21/Understanding/error-prevention-legal-financial-data.html
https://www.w3.org/WAI/WCAG21/Understanding/error-prevention-legal-financial-data.html
https://www.w3.org/WAI/WCAG21/Understanding/parsing.html
https://www.w3.org/WAI/WCAG21/Understanding/name-role-value.html
https://www.w3.org/WAI/WCAG21/Understanding/status-messages.html
https://www.w3.org/TR/WCAG21/#conformance
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Non-web documents (e.g. downloadable PDFs)

Note: these criteria also apply to documents published on the web (websites, apps, etc.).

[ Tick if the criteria in this section are not applicable

Document assessed: product catalogue in PDF format (Catalogo Prodotti Inodorina 2023 ITA.pdf, 24 pages),

available from the Products page through a flipbook viewer.

Criterion Conformance Notes

10.1.1.1 Non-text content Does not support The PDF catalogue is untagged: images
have no alternative text.

10.1.2.1 Audio-only and video-only Not applicable

(prerecorded)

10.1.2.2 Captions (prerecorded) Not applicable

10.1.2.3 Audio description or media alternative Not applicable

(prerecorded)

10.1.2.4 Captions (live) Not applicable

10.1.2.5 Audio description (prerecorded) Not applicable

10.1.3.1 Info and relationships Does not support The document has no structure (tags):
headings, lists and tables cannot be
recognised by assistive technologies.

10.1.3.2 Meaningful sequence Does not support Without tags the reading order is not
defined.

10.1.3.3 Sensory characteristics Supports

10.1.3.4 Orientation Supports

10.1.3.5 Identify input purpose Not applicable

10.1.4.1 Use of color Supports

10.1.4.2 Audio control Not applicable

10.1.4.3 Contrast (minimum) Supports

10.1.4.4 Resize text Supports
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Criterion Conformance Notes

10.1.4.5 Images of text Supports

10.1.4.10 Reflow Supports

10.1.4.11 Non-text contrast Supports

10.1.4.12 Text spacing Not applicable

10.1.4.13 Content on hover or focus Not applicable

10.2.1.1 Keyboard Not applicable

10.2.1.2 No keyboard trap Not applicable

10.2.1.4 Character key shortcuts Not applicable

10.2.2.1 Timing adjustable Not applicable

10.2.2.2 Pause, stop, hide Not applicable

10.2.3.1 Three flashes or below threshold Supports

10.2.4.2 Document titled Does not support The document title is the name of the
working file (“ITA Catalogo OMNIBUS
2023.indd”).

10.2.4.3 Focus order Not applicable

10.2.4.4 Link purpose (in context) Not applicable

10.2.4.6 Headings and labels Supports

10.2.4.7 Focus visible Not applicable

10.2.5.1 Pointer gestures Not applicable

10.2.5.2 Pointer cancellation Not applicable

10.2.5.3 Label in name Not applicable

10.2.5.4 Motion actuation Not applicable

Page 10 of 28




Agenzia per
I'ltalia Digitale

@ AGID

Criterion Conformance Notes
10.3.1.1 Language of document Supports Document language is set (it-IT).
10.3.1.2 Language of parts Supports

10.3.2.1 On focus Not applicable

10.3.2.2 On input Not applicable

10.3.3.1 Error identification Not applicable

10.3.3.2 Labels or instructions Not applicable

10.3.3.3 Error suggestion Not applicable

10.3.3.4 Error prevention (legal, financial, data) Not applicable

10.4.1.1 Parsing Not applicable

10.4.1.2 Name, role, value Not applicable

10.4.1.3 Status messages Not applicable

10.5 Caption positioning Not applicable

10.6 Timing of audio description Not applicable
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Mobile applications

Note: for documents included in mobile applications (including downloadable documents and forms), refer to the

checkpoints in the “Non-web documents” and “Documentation and support services” tables.

Tick if the criteria in this section are not applicable

Criterion Conformance

5.2 Activation of accessibility features

5.3 Biometrics

5.4 Preservation of accessibility information
during conversion

5.5.1 Means of operation

5.5.2 Operable parts discernibility

5.6.1 Tactile or auditory status

5.6.2 Visual status

5.7 Key repeat

5.8 Double-strike key acceptance

5.9 Simultaneous user actions

6.1 Audio bandwidth for speech

6.2.1.1 RTT communication

6.2.1.2 Concurrent voice and text

6.2.2.1 Visually distinguishable display

6.2.2.2 Programmatically determinable send and
receive direction

6.2.2.3 Speaker identification

6.2.2.4 Visual indicator of Audio with RTT
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Criterion Conformance

6.2.3 Interoperability item a)

6.2.3 Interoperability item b)

6.2.3 Interoperability item c)

6.2.3 Interoperability item d)

6.2.4 RTT responsiveness

6.3 Caller ID

6.4 Alternatives to voice-based services

6.5.2 Resolution item a)

6.5.3 Frame rate item a)

6.5.4 Synchronization between audio and video

6.5.5 Visual indicator of audio with video

6.5.6 Speaker identification with video (sign
language) communication

7.1.1 Captioning playback

7.1.2 Captioning synchronization

7.1.3 Preservation of captioning

7.1.4 Display of captions

7.1.5 Spoken subtitles

7.2.1 Audio description playback

7.2.2 Audio description synchronization

7.2.3 Preservation of audio description

Page 13 of 28



Agenzia per
I'ltalia Digitale

@ AGID

Criterion

Conformance

7.3 User controls for captions and audio
description

11.1.1.1 Non-text content (open functionality)

11.1.1.2 Non-text content (closed functionality)

11.1.2.1.1 Audio-only and video-only
(prerecorded - open functionality)

11.1.2.1.2 Audio-only and video-only
(prerecorded - closed functionality)

11.1.2.2 Captions (prerecorded)

11.1.2.3.1 Audio description or media alternative
(prerecorded - open functionality)

11.1.2.3.2 Audio description or media alternative
(prerecorded - closed functionality)

11.1.2.5 Audio description (prerecorded)

11.1.3.1.1 Info and relationships (open
functionality)

11.1.3.2.1 Meaningful sequence (open
functionality)

11.1.3.3 Sensory characteristics

11.1.3.4 Orientation

11.1.3.5.1 Identify input purpose (open
functionality)

11.1.3.5.2 Identify input purpose (closed
functionality)

11.1.4.1 Use of color

11.1.4.2 Audio control
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Criterion

11.1.4.3 Contrast (minimum)

Conformance

Notes

11.1.4.4.1 Resize text (open functionality)

11.1.4.4.2 Resize text (closed functionality)

11.1.4.5.1 Images of text (open functionality)

11.1.4.5.2 Images of text (closed functionality)

11.1.4.10 Reflow

11.1.4.11 Non-text contrast

11.1.4.12 Text spacing

11.1.4.13 Content on hover or focus

11.2.1.1.1 Keyboard (open functionality)

11.2.1.1.2 Keyboard (closed functionality)

11.2.1.2 No keyboard trap

11.2.1.4.1 Character key shortcuts (open
functionality)

11.2.1.4.2 Character key shortcuts (closed
functionality)

11.2.2.1 Timing adjustable

11.2.2.2 Pause, stop, hide

11.2.3.1 Three flashes or below threshold

11.2.4.3 Focus order

11.2.4.4 Link purpose (in context)

11.2.4.6 Headings and labels
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Criterion

Conformance

11.2.4.7 Focus visible

11.2.5.1 Pointer gestures

11.2.5.2 Pointer cancellation

11.2.5.3.1 Label in name (open functionality)

11.2.5.4 Motion actuation

11.3.1.1.1 Language of software (open
functionality)

11.3.1.1.2 Language of software (closed
functionality)

11.3.2.1 On focus

11.3.2.2 On input

11.3.3.1.1 Error identification (open
functionality)

11.3.3.1.2 Error identification (closed
functionality)

11.3.3.2 Labels or instructions

11.3.3.3 Error suggestion

11.3.3.4 Error prevention (legal, financial, data)

11.4.1.1.1 Parsing (open functionality)

11.4.1.2.1 Name, role, value (open functionality)

11.4.1.3.1 Status messages (open functionality)

11.5.2.3 Use of accessibility services

11.5.2.5 Object information

Page 16 of 28



Agenzia per
I'ltalia Digitale

JAGID

Criterion

Conformance

11.5.2.6 Row, column, and headers

11.5.2.7 Values

11.5.2.8 Label relationships

11.5.2.9 Parent-child relationships

11.5.2.10 Text

11.5.2.11 List of available actions

11.5.2.12 Execution of available actions

11.5.2.13 Tracking of focus and selection
attributes

11.5.2.14 Modification of focus and selection
attributes

11.5.2.15 Change notification

11.5.2.16 Modifications of states and properties

11.5.2.17 Modifications of values and text

11.6.2 No disruption of accessibility features

11.7 User preferences

11.8.1 Content technology

11.8.2 Accessible content creation

11.8.3 Preservation of accessibility information
in transformations

11.8.4 Repair assistance

11.8.5 Templates
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Generic requirements

Tick if the criteria in this section are not applicable

Criterion Conformance

Condition

5.2 Activation of accessibility features

Where ICT has documented
accessibility features

5.3 Biometrics

Where ICT uses biological
characteristics

5.4 Preservation of accessibility information
during conversion

Where ICT converts
information or

communication

5.5.1 Means of operation

Where ICT has operable parts

5.5.2 Operable parts discernibility

Where ICT has operable parts

5.6.1 Tactile or auditory status

Where ICT has a locking or
toggle control

5.6.2 Visual status

Where ICT has a locking or
toggle control

5.7 Key repeat

Where ICT has a key repeat
function that cannot be turned
off

5.8 Double-strike key acceptance

Where ICT has a keyboard or
keypad

5.9 Simultaneous user actions

Where ICT uses simultaneous
user actions for its operation
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ICT with two-way voice communication

Tick if the criteria in this section are not applicable

Criterion Conformance Condition

6.1 Audio bandwidth for speech Where ICT provides two-way
voice communication

6.2 Real-time text (RTT) functionality Where ICT provides two-way
voice communication

6.3 Caller ID Where ICT provides two-way
voice communication

6.4 Alternatives to voice-based services Where ICT provides two-way
voice communication

6.5 Video communication Where ICT provides two-way
voice communication

6.6 Alternatives to video-based services Where ICT provides two-way

voice communication
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ICT with video capabilities

Tick if the criteria in this section are not applicable

Criterion Conformance

Notes

Condition

7.1.1 Captioning playback Where ICT has video
capabilities

7.1.2 Captioning synchronization Where ICT has video
capabilities

7.1.3 Preservation of captioning Where ICT has video
capabilities

7.2.1 Audio description playback Where ICT has video
capabilities

7.2.2 Audio description synchronization Where ICT has video
capabilities

7.2.3 Preservation of audio description Where ICT has video
capabilities

7.3 User controls for captions and audio Where ICT has video

description capabilities
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Documentation and support services

Tick if the criteria in this section are not applicable

Criterion Conformance

12.1.1 Accessibility and compatibility features

12.1.2 Accessible documentation

12.2.2 Information on accessibility and
compatibility features

12.2.3 Effective communication

12.2.4 Accessible documentation
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Hardware

Note: for documents supplied with the hardware (including user manuals), refer to the checkpoints in the “Non-web

documents” and “Documentation and support services” tables.

Tick if the criteria in this section are not applicable

Criterion

Conformance

8.1.1 Generic requirements

8.1.2 Standard connections

8.1.3 Colour

8.2.1.1 Speech volume range

8.2.1.2 Incremental volume control

8.2.2.1 Fixed-line devices

8.2.2.2 Wireless communication devices

8.3.2.1 Unobstructed high forward reach

8.3.2 Unobstructed low forward reach

8.3.2.3.1 Clear space

8.3.2.3.2 Obstructed (< 510 mm) forward reach

8.3.2.3.3 Obstructed (< 635 mm) forward reach

8.3.2.4 Knee and toe clearance width

8.3.2.5 Toe clearance

8.3.2.6 Knee clearance

8.3.3.1 Unobstructed high side reach

8.3.3.2 Unobstructed low side reach

8.3.3.3.1 Obstructed side reach (< 255 mm)
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Criterion

8.3.3.3.2 Obstructed side reach (< 610 mm)

Conformance

Notes

8.3.4.1 Change in level

8.3.4.2 Clear floor or ground space

8.3.4.3.1 Approach - General

8.3.4.3.2 Forward approach

8.3.4.3.3 Parallel approach

8.3.5 Visibility

8.3.6 Installation instructions

8.4.1 Numeric keys

8.4.2.1 Means of operation of mechanical parts

8.4.2.2 Force of operation of mechanical parts

8.4.3 Keys, tickets and fare cards

8.5 Tactile indication of speech mode
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Software

Note: for documents supplied with the hardware (including user manuals), refer to the checkpoints in the “Non-web

documents” and “Documentation and support services” tables.

Tick if the criteria in this section are not applicable

Criterion Conformance

11.1.1.1.1 Non-text content (open functionality)

11.1.1.1.2 Non-text content (closed functionality)

11.1.2.1.1 Audio-only and video-only
(prerecorded - open functionality)

11.1.2.1.2.1 Pre-recorded audio-only (closed
functionality)

11.1.2.1.2.2 Pre-recorded video-only (closed
functionality)

11.1.2.2 Captions (prerecorded)

11.1.2.3.1 Audio description or media alternative
(prerecorded - open functionality)

11.1.2.3.2 Audio description or media alternative
(prerecorded - closed functionality)

11.1.2.4 Captions (live)

11.1.2.5 Audio description (prerecorded)

11.1.3.1.1 Info and relationships (open
functionality)

11.1.3.1.2 Info and relationships (closed
functionality)

11.1.3.2.1 Meaningful sequence (open
functionality)

11.1.3.2.2 Meaningful sequence (closed
functionality)
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Criterion

11.1.3.3 Sensory characteristics

Conformance

Notes

11.1.3.4 Orientation

11.1.3.5 Identify input purpose

11.1.4.1 Use of color

11.1.4.2 Audio control

11.1.4.3 Contrast (minimum)

11.1.4.4.1 Resize text (open functionality)

11.1.4.4.2 Resize text (closed functionality)

11.1.4.5.1 Images of text (open functionality)

11.1.4.5.2 Images of text (closed functionality)

11.1.4.10 Reflow

11.1.4.11 Non-text contrast

11.1.4.12 Text spacing

11.1.4.13 Content on hover or focus

11.2.1.1.1 Keyboard (open functionality)

11.2.1.1.2 Keyboard (closed functionality)

11.2.1.2 No keyboard trap

11.2.1.4.1 Character key shortcuts (open
functionality)

11.2.1.4.2 Character key shortcuts (closed
functionality)

11.2.2.1 Timing adjustable
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Criterion

Conformance

11.2.2.2 Pause, stop, hide

11.2.3.1 Three flashes or below threshold

11.2.4.3 Focus order

11.2.4.4 Link purpose (in context)

11.2.4.6 Headings and labels

11.2.4.7 Focus visible

11.2.5.1 Pointer gestures

11.2.5.2 Pointer cancellation

11.2.5.3 Label in name

11.2.5.4 Motion actuation

11.3.1.1.1 Language of software (open
functionality)

11.3.1.1.2 Language of software (closed
functionality)

11.3.2.1 On focus

11.3.2.2 On input

11.3.3.1.1 Error identification (open
functionality)

11.3.3.1.2 Error identification (closed
functionality)

11.3.3.2 Labels or instructions

11.3.3.3 Error suggestion

11.3.3.4 Error prevention (legal, financial, data)
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Criterion

Conformance

11.4.1.1.1 Parsing (open functionality)

11.4.1.1.2 Parsing (closed functionality)

11.4.1.2.1 Name, role, value (open functionality)

11.4.1.2.2 Name, role, value (closed functionality)

11.5.1 Closed functionality

11.5.2.1 Platform accessibility service support for
software that provides a user interface

11.5.2.2 Platform accessibility service support for
assistive technologies

11.5.2.3 Use of accessibility services

11.5.2.4 Assistive technology

11.5.2.5 Object information

11.5.2.6 Row, column, and headers

11.5.2.7 Values

11.5.2.8 Label relationships

11.5.2.9 Parent-child relationships

11.5.2.10 Text

11.5.2.11 List of available actions

11.5.2.12 Execution of available actions

11.5.2.13 Tracking of focus and selection
attributes

11.5.2.14 Modification of focus and selection
attributes
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Criterion Conformance

11.5.2.15 Change notification

11.5.2.16 Modifications of states and properties

11.5.2.17 Modifications of values and text

11.6.1 User control of accessibility features

11.6.2 No disruption of accessibility features

11.7 User preferences

11.8.1 Content technology

11.8.2 Accessible content creation

11.8.3 Preservation of accessibility information
in transformations

11.8.4 Repair assistance

11.8.5 Templates
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